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DEFINITION

Under general supervision, performs personal computer applications systems design, modification and programming of a routine to complex nature, performs related work as assigned.

CLASS CHARACTERISTICS

Assigned responsibilities include development, implementation, and maintenance of personal computer programs and applications; the development of user procedures and manuals; and training users on the use of programs and applications.  While expertise may be gained in a specific area, incumbents may be expected to become familiar with a number of applications. The work involves substantial contact with department staff to ascertain system needs and provide user assistance.  This class is distinguished from Senior Applications Programmer Analyst in that the latter is responsible for mainframe based and/or client-server real time systems design and programming, and for supporting applications programs and user departments on a district-wide basis.

EXAMPLES OF DUTIES

Develops, implements, and maintains personal computer programs and applications; generates reports using generalized report writers; develops user procedures and manuals; advises users on the use of program and applications, including but not limited to, software, databases, documents, specifications, and standards; provides user implementation and support for program products; interacts with users for problem resolution; gathers and analyzes information regarding user systems and requirements and develops or modifies automated systems to fulfill these needs; conducts feasibility studies and develops system, time, equipment and cost requirements; and recommends and implement appropriate applications design; develop program logic and processing steps; if necessary, codes programs; plans and develops test data to validate new or modified programs; designs input and output forms and documents; writes program documentation and user procedures and instructions and assists users and staff in utility programs to support and validate adopted systems and programs; confers with users regarding assigned functional program; enforce applications standards.

Knowledge of:

Computer programming development  and  modification  principles, techniques, and 

procedures for business  applications.  

System  analysis  and design procedures and techniques.  

Appropriate programming languages, including Visual BASIC, Access, generalized report writer, and other Windows based applications programs.  

Basic accounting, statistical, business administration and other administration procedures.

Skill in:

Analyzing systems and problems and developing new or modified programs to meet user needs.

Developing logical procedures and coding; developing tests that validate programs.  

Troubleshooting hardware and software problems.  

Debugging programs and applications.  

Preparing clear and concise program documentation, user procedures, reports and other written material.  

Translating user needs into operation programs.

MINIMUM QUALIFICATIONS

Any combination of college and experience equivalent to graduation from a four year college with major course work in computer science, mathematics, business administration or a closely related field.  Two years of experience in systems design and programming business application for computer systems.  Additional experience may be substituted for the education on a year for year basis.
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